COOKIE POLICY

Last updated: March 2026
This Cookie Policy explains how LetRadar Ltd. (“LetRadar”, “we”, “us”, “our”) uses cookies and similar technologies on our website and services (“Service”), in accordance with the UK Privacy and Electronic Communications Regulations (PECR) and the UK General Data Protection Regulation (UK GDPR).
This Cookie Policy should be read together with our Privacy Policy and Terms and Conditions.
By continuing to use the Service, you acknowledge the use of cookies as described in this Policy.
1. Interpretation
For the purposes of this Cookie Policy:
· “Cookies” means small text files placed on your device when you visit a LetRadar website and platform, which are used to store and retrieve information about your browsing activity. 

· “Service” means the provision of access to the Platform and all related functionality, features, tools, software, mobile application and services made available by LetRadar from time to time, whether on a free or paid basis.

· “Personal data” means any information relating to an identified or identifiable individual. An identifiable individual is one who can be directly or indirectly identified, in particular by reference to an identifier such as a name, email address, identification number, location data, or an online identifier, or to one or more factors specific to their physical, physiological, genetic, mental, economic, cultural, or social identity.

2. Use of Cookies
We use cookies to ensure the proper functioning, security, and performance of the Service. Cookies enable core functionality such as user authentication, session management, and secure transactions.
Cookies may be set by us (“first-party cookies”) or by third-party service providers acting on our behalf (“third-party cookies”).
3. Categories of Cookies We Use
3.1 Strictly Necessary Cookies
These cookies are essential for the operation of the Service and cannot be disabled. They include:
a. session cookies used for user authentication (e.g. NextAuth.js or equivalent authentication systems)
b. Security cookies, including CSRF protection and fraud prevention mechanisms 
c. Load balancing and basic site functionality cookies required for system stability
These cookies do not require user consent under PECR as they are strictly necessary for service delivery.
3.2 Payment and Transaction Cookies
These cookies are required for the completion of transactions and are processed in accordance with Stripe’s own privacy and cookie policies.
We use third-party payment processors, including Stripe, which may set cookies to:
a. facilitate secure payment processing 
b. prevent fraud and unauthorised transactions 
c. maintain checkout session integrity 
These cookies are necessary for the completion of transactions and are processed in accordance with the relevant third-party provider’s policies.

3.3 Analytics and Performance Cookies
We use analytics and performance tools, including Vercel Analytics, to collect aggregated and, where possible, anonymised information about how users interact with the Service, including page views, usage patterns, and system performance metrics.
Such technologies may involve the use of cookies or similar tracking mechanisms.
Where required by applicable law, including the UK Privacy and Electronic Communications Regulations (PECR), such cookies or tracking technologies will only be placed or activated with your consent.
4. Third-Party Cookies
Certain third-party service providers may place cookies or similar technologies on your device when you access or interact with the Service. These include:
a. Stripe, for payment processing, fraud prevention, and transaction security 
b. Hosting and infrastructure providers (such as Vercel), for system performance, security, and operational reliability 
We do not control the use of such third-party cookies or technologies and are not responsible for their operation. You are encouraged to review the relevant privacy and cookie policies of such third-party providers.
5. Cookie Consent and Legal Basis
In accordance with the UK Privacy and Electronic Communications Regulations (PECR) and, where applicable, the UK General Data Protection Regulation (UK GDPR):
a. Strictly necessary cookies are used on the basis that they are essential for the operation of the Service and do not require user consent. 
b. Non-essential cookies, including analytics and performance cookies, will only be placed or activated with your prior consent. 
c. Where required by law, a cookie consent mechanism will be presented upon your first interaction with the Service, enabling you to accept, reject, or manage your preferences in relation to non-essential cookies. 
d. You may withdraw or modify your consent at any time through the cookie settings or preference management tools made available within the Service.

6. Cookie Management
You may control, manage, or delete cookies at any time through your browser settings. Most browsers allow you to:
· Block or restrict cookies 
· Delete existing cookies 
· Configure preferences for specific websites 
Further information on managing cookies can typically be found in your browser’s help or settings section.
Please note that disabling or restricting strictly necessary cookies may impair, limit, or prevent the proper functionality of the Service, including access to certain features or secure areas.
7. Data Protection and Legal Compliance
Where cookies or similar technologies involve the processing of personal data, such processing shall be carried out in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and any other applicable data protection laws.
Where we engage third-party service providers that may process personal data outside the United Kingdom, we ensure that appropriate safeguards are implemented in accordance with UK GDPR requirements. These may include adequacy regulations or the use of Standard Contractual Clauses (SCCs), or equivalent lawful transfer mechanisms.
8. Updates to This Cookie Policy
We may update this Cookie Policy from time to time to reflect changes in technology, applicable law, regulatory guidance, or our operational practices.
Any updates will be published on this page with a revised “Last updated” date.
Where changes are material, we will take reasonable steps to notify users, where appropriate. Your continued use of the Service following any such updates shall constitute acceptance of the revised Cookie Policy, to the extent permitted by law.

