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These Subscription & Billing Terms (“Billing Terms”) govern the purchase, billing, renewal, and cancellation of paid subscription plans (“Subscriptions”) for the LetRadar service (the “Service”), and form part of the agreement between LetRadar (“we”, “us”, “our”) and you (“you”, “your”). These Billing Terms should be read together with our Terms and Conditions and Privacy Policy.
These Subscription and Billing Terms form part of, and are incorporated into, the LetRadar Terms and Conditions. In the event of any conflict between these Billing Terms and the Terms and Conditions, the Terms and Conditions shall prevail unless expressly stated otherwise.
1. Subscription Plans
The Service is offered on a subscription basis, including free and paid tiers. Subscription plans, features, pricing, and property limits are made available within the Service or at letradar.co.uk/pricing and may be updated from time to time.
Agency and Enterprise plans operate on a bespoke basis and are not available through standard checkout. These plans are subject to custom pricing and are arranged directly with LetRadar. Users interested in these plans should contact hello@letradar.co.uk for further information.
We reserve the right to modify, suspend, or discontinue any Subscription plans, features, or pricing. Where changes materially affect paid Users, reasonable notice will be provided where practicable, and changes will apply from the next billing cycle.
2. Free Trial
Where offered, LetRadar may provide a fourteen (14) day free trial for eligible new users subscribing to a paid plan.
The free trial:
a. is available only once per user 
b. cannot be reset, extended, or reinstated after cancellation, downgrade, or re-subscription 
c. does not require payment details unless explicitly requested at sign-up 
If the User does not upgrade before the end of the trial period, the account will automatically revert to the Free plan.
If the User downgrades during the trial period, the downgrade takes immediate effect and does not extend or restart the trial.
Where payment details are provided, the User acknowledges and agrees that the subscription will automatically convert to a paid Subscription unless cancelled before the end of the trial period.
3. Billing and Payment
All paid Subscriptions are billed in advance on a recurring basis (monthly or otherwise specified at purchase).
Payments are processed securely through third-party payment processors, including Stripe. LetRadar does not collect, store, or have access to full payment card details, and shall not be responsible for the security, processing, or handling of payment data by such third-party providers. Your use of such payment services is subject to the terms and privacy policies of the relevant payment processor.
By subscribing to the Service, you expressly authorise LetRadar and its third-party payment processors to charge all applicable subscription fees to your designated payment method on a recurring basis until the subscription is cancelled in accordance with these Terms.
All fees are exclusive of any applicable taxes, levies, or duties unless stated otherwise. You are solely responsible for the payment of any such taxes or charges imposed by any relevant tax authority.
4. Automatic Renewal
Subscriptions automatically renew at the end of each billing period unless cancelled in accordance with these Billing Terms.
Upon renewal, the applicable subscription fees will be charged automatically to the payment method on file at the then-current subscription rate, without further notice except where required by applicable law.
Renewal will continue until the Subscription is cancelled in accordance with these Billing Terms.

5. Cancellation
You may cancel your subscription at any time via your account settings or the designated Stripe billing portal. Cancellation requests must be submitted before the next billing date to avoid renewal charges.
Cancellation shall take effect at the end of the then-current billing period (“cancel at period end”). You will continue to have access to the Service until the end of that billing period, after which your access will automatically revert to the free plan.
Except where required by applicable law, all payments are final and no refunds, credits, or partial reimbursements shall be provided for any unused portion of the subscription period or for early cancellation.
6. Upgrades and Downgrades
Where you upgrade your subscription, the change may take effect immediately or at the start of the next billing cycle, depending on the applicable plan and billing configuration. Where an upgrade takes effect immediately, you may be charged the difference in fees on a pro-rata basis or as an immediate adjustment to your billing cycle.
Where you downgrade your subscription, the change shall take effect at the end of the then-current billing period. Until such time, you will continue to have access to the higher-tier plan.
We reserve the right, at our sole discretion, to apply limitations, conditions, or eligibility requirements to any upgrade or downgrade requests where necessary for operational, technical, or billing integrity purposes, including to prevent abuse or misuse of promotional pricing or subscription structures.
7. Failed Payments
Where a payment is not successfully processed, is declined, or otherwise fails for any reason, we may retry the payment using the payment method on file on one or more occasions.
If payment remains outstanding after reasonable retry attempts, we reserve the right, at our discretion, to suspend, restrict, downgrade, or temporarily disable access to the Service until full payment is received.
Persistent failure to make payment, or failure to resolve outstanding amounts within a reasonable period, may result in the suspension or termination of your subscription and/or account, without prejudice to our right to recover any unpaid fees.
8. Refunds and Statutory Rights
Except as required by applicable law, all payments are final and non-refundable, and no refunds, credits, or prorated reimbursements shall be provided for any unused portion of a subscription period, including where the subscription is cancelled mid-term.
Nothing in these Billing Terms shall affect your statutory rights under applicable consumer protection legislation, including the Consumer Rights Act 2015 and the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013.
Where digital services are made available immediately upon subscription, you acknowledge and expressly consent to the immediate commencement of performance. You further agree that, to the maximum extent permitted by law, your statutory right to cancel may be lost once performance has begun.
9. Payment Processor Disclaimer
All payments are processed by third-party payment providers, including Stripe. LetRadar does not operate as a payment processor and shall have no responsibility or liability for any errors, failures, interruptions, delays, chargebacks, or security issues arising from or relating to the services of any third-party payment processor.
You acknowledge and agree that your use of such payment processing services is subject to the terms, conditions, and privacy policies of the relevant third-party provider, and that LetRadar has no control over, and assumes no responsibility for, the acts or omissions of such providers.
10. Changes to Billing Terms
We reserve the right to amend, modify, or update these Billing Terms from time to time at our discretion. Where changes are material, we will provide reasonable prior notice to you through the Service, by email, or by other reasonable means of communication.
Where you do not agree to the updated Billing Terms, you may cancel your subscription in accordance with the cancellation provisions set out in these Terms.
Your continued use of the Service after the effective date of any updated Billing Terms shall constitute your acceptance of those changes. 








 








