                             TERMS AND CONDITIONS
Last updated: April 2026
These Terms and Conditions (“Terms”) constitute a legally binding agreement between LetRadar Ltd.(“we”, “us”, “our”, “LetRadar”) and the User (“you”, “your”, “User”) governing your access to and use of the LetRadar software-as-a-service platform and associated services (the “Service”).
By accessing or using the Service, you confirm that you accept and agree to be bound by these Terms. If you do not agree, you must not access or use the Service.
1. Definitions and Interpretation
1.1 Definitions
In these Terms, unless the context otherwise requires, the following expressions shall have the meanings set out below:
“Account” means the registered user account created by a User to access and use the Service.
“Agreement” means these Terms and Conditions together with any documents expressly incorporated by reference.
“Content” means any data, information, materials, reports, outputs, or other content uploaded, inputted, submitted, or generated through the Service by a User or on their behalf.
“Fees” means the charges payable by a User for access to any paid Subscription plan, as set out on the Platform or otherwise notified to the User from time to time.
“Intellectual Property Rights” means all present and future intellectual property rights of any nature whatsoever, including without limitation copyright, database rights, trademarks, design rights, patents, trade secrets, and all other similar proprietary rights, whether registered or unregistered.
“Platform” means  LetRadar software application, website, dashboards, interfaces, APIs, and any associated systems or services made available by us. 
“Service” means the provision of access to the Platform and all related functionality, features, tools, mobile interfaces and services made available by  LetRadar from time to time whether on a free or paid basis.
“Subscription” means a paid plan selected by a User which grants access to specified features of the Service for a defined period, subject to payment of the applicable Fees.
“Terms” means these Terms and Conditions as amended or updated from time to time.
“We”, “us”, “our” or “LetRadar” means LetRadar Ltd., the provider of Services.
“User”, “you”, or “your” means any individual or entity accessing or using the Service.
“Applicable Law” means the laws of England and Wales and any other laws or regulations applicable to the provision or use of the Service.
1.2 Interpretation
In these Terms, unless the context otherwise requires:
(a) words in the singular include the plural and vice versa;
(b) references to any statute or statutory provision include that statute or provision as amended, extended, re-enacted, or replaced from time to time;
(c) any phrase introduced by the terms “including”, “include”, “in particular”, or any similar expression shall be construed as illustrative only and shall not limit the generality of the related words;
(d) references to “writing” or “written” include email but exclude other forms of electronic communication unless expressly agreed otherwise;
(e) headings are inserted for convenience only and shall not affect interpretation of these Terms;
(f) references to a “person” include any individual, company, partnership, unincorporated association, or other legal or natural person.
2. Provision of the Service
The Service is a software-as-a-service (SaaS) platform designed to assist users in tracking, monitoring, and managing compliance-related data in relation to Welsh holiday let properties, including but not limited to occupancy tracking, booking data analysis, and compliance reporting functionalities.
The Service is provided on an “as available” and “as is” basis and may be updated, modified, or enhanced from time to time.
We reserve the right, at our sole discretion and without liability, to modify, suspend, withdraw, restrict, or discontinue the Service (in whole or in part), including any features or functionality, at any time. Where any such change materially affects the use of a paid Subscription, we will use reasonable endeavours to provide advance notice where practicable.
The Service may include integrations with third-party platforms and services, including (without limitation) Airbnb, Booking.com, and Vrbo, by iCal or similar data exchange mechanisms.
Users may, at their own discretion, connect such third-party integrations by providing relevant iCal URLs or other access credentials. By doing so, you acknowledge and agree that LetRadar does not control such third-party services and does not guarantee the accuracy, completeness, availability, or timeliness of any data obtained from them.
Synchronisation of data from third-party platforms is carried out on a periodic basis and is not real-time. As a result, changes, cancellations, or updates made on third-party platforms may not be immediately reflected within the Service.
To the fullest extent permitted by law, LetRadar shall not be responsible or liable for any errors, delays, omissions, or inaccuracies arising from or in connection with third-party integrations or data sources.
3. Account Registration and Security
To access certain features of the Service, you are required to register for an Account. By creating an Account, you represent and warrant that all information provided is accurate, complete, and kept up to date at all times.
You are responsible for maintaining the confidentiality and security of your login credentials and for all activities carried out under your Account. You shall not share your Account credentials with any third party or permit any unauthorised person to access the Service using your Account. You agree to use reasonable efforts to ensure that your login credentials are kept secure and not easily accessible to others.
Accounts are personal to you and may not be assigned, transferred, or otherwise made available to any third party without our prior written consent.
You agree that you shall be solely responsible, to the fullest extent permitted by law, for any use of the Service through your Account, whether authorised by you or not, except where such use arises directly from our breach of security obligations.
You must notify us immediately upon becoming aware of any unauthorised use of your Account or any other breach of security.
While we implement appropriate technical and organisational security measures, we do not guarantee that the Service will be secure or free from unauthorised access.
We reserve the right, at our sole discretion, to refuse registration of an Account, or to suspend or terminate an Account without notice where reasonably necessary and where we suspect a breach of these Terms, misuse of the Service, fraudulent activity, or a security risk.
4. Acceptable Use
You agree that you shall use the Service only for lawful purposes and in accordance with these Terms and all applicable laws and regulations.
You shall not, and shall not attempt to, directly or indirectly:
(a) access, scrape, crawl, extract, or otherwise harvest data from the Service by automated or manual means;
(b) copy, reproduce, reverse engineer, decompile, disassemble, or otherwise attempt to derive the source code or underlying structure of the Service;
(c) interfere with, disrupt, or compromise the integrity, security, or performance of the Service or its infrastructure;
(d) use the Service in any manner that is unlawful, fraudulent, or harmful;
(e) misuse, manipulate, or submit inaccurate or misleading data in connection with any reporting, compliance, or VOA-related functionality provided by the Service;
(f) introduce or transmit any viruses, malware, or other harmful or malicious material into the Service;
(g) use the Service for the purpose of developing, competing with, or providing a competing product or service, or for any unauthorised commercial exploitation;
(h) attempt to gain unauthorised access to the Service, its systems, servers, or networks;
(i) rely on the Service as a substitute for independent legal, tax, or regulatory advice, or use the Service in a manner that results in non-compliance with applicable laws or regulations.
We reserve the right to investigate any suspected breach of this clause and to suspend or terminate access to the Service immediately where we reasonably consider it necessary to protect the integrity, security, or lawful operation of the Service, or to prevent harm to us, other users, or third parties.
5. Subscriptions and Charges
Certain features of the Service are made available through subscription plans, including both free and paid tiers. Details of Subscription plans, features, property limits, and applicable Fees are made available within the Platform or at letradar.co.uk/pricing.
5.1 Free Trial
LetRadar may offer a 14-day free trial to new users upon selecting a paid Subscription plan. The free trial shall be available once per user only and shall not be reset, renewed, or extended by cancelling, downgrading, or re-subscribing to the Service.
No payment details shall be required to access the free trial. If the User does not upgrade to a paid Subscription before the expiry of the trial period, the Account shall automatically revert to the Free plan.
Where a User elects to downgrade to the Free plan during the trial period, such downgrade shall take immediate effect and shall not operate to extend, renew, or otherwise modify the duration of the trial period.
5.2 Subscription Plans and Limits
Subscription plans are subject to usage limitations, including a maximum number of properties permitted under each plan. The current plans include:
a. a Free plan, limited to one (1) property; 
b. a Starter plan, permitting up to three (3) properties; 
c. a Professional plan, permitting up to six (6) properties; and 
d. Agency and Enterprise plans, permitting higher usage limits subject to custom pricing.
 
Agency and Enterprise plans are arranged directly with LetRadar and are not available through the standard online checkout process. Users interested in these plans should contact hello@letradar.co.uk for further information.
Each Subscription plan is subject to the applicable property limit set out above. Users must not exceed the number of permitted properties for their selected plan.
Where a User downgrades to a plan with a lower usage limit, LetRadar may restrict access to certain features or functionality until the Account complies with the applicable limits.
5.3 Billing and Payments
All paid Subscriptions shall be billed in advance on a recurring basis and processed via third-party payment providers, including Stripe. LetRadar does not store full payment card details.
By purchasing a Subscription, you authorise LetRadar and its payment providers to charge the applicable Fees to your selected payment method on a recurring basis until the Subscription is cancelled in accordance with these Terms.
Subscriptions automatically renew at the end of each billing period unless cancelled in accordance with these Terms.
5.4 Cancellation
Users may cancel their Subscription at any time via the Platform or the Stripe Billing Portal. Cancellation shall take effect at the end of the then-current billing period.
Following cancellation, the User shall retain access to the paid features of the Service until the expiry of the relevant billing period, after which the Account shall revert to the Free plan.
Except where required by applicable law, all Fees are non-refundable.
5.5 Failed Payments
In the event that a payment is not successfully processed, the relevant Subscription may enter a “past due” status. In such circumstances, LetRadar reserves the right to restrict or suspend access to paid features of the Service until payment has been successfully completed.
The User shall be responsible for updating their payment details to restore full access to the Service.
5.6 Consumer Rights
Where you are acting as a consumer, you may have statutory rights under applicable law, including rights to cancel certain contracts within fourteen (14) days.
By commencing a paid Subscription or accessing paid features of the Service immediately, you expressly request the immediate performance of the Service and acknowledge that you may lose any statutory right to cancel once the Service has been fully performed.
6. Intellectual Property Rights
All Intellectual Property Rights in and to the Service, including without limitation the Platform, software, source code, object code, design, layout, user interfaces, databases, functionality, branding, trademarks, and all underlying systems and materials, are and shall remain the exclusive property of LetRadar or its licensors.
Subject to your compliance with these Terms, LetRadar grants you a limited, non-exclusive, non-transferable, non-sublicensable, and revocable licence to access and use the Service solely for your internal business or personal purposes.
You shall not acquire any ownership rights in the Service or any part thereof, and nothing in these Terms shall operate to transfer any Intellectual Property Rights to you. Except as expressly permitted under these Terms, you shall not copy, reproduce, modify, distribute, create derivative works from, or otherwise exploit any part of the Service. All rights not expressly granted under these Terms are reserved by LetRadar.
7. User Data
You retain all ownership rights in and to any data, information, and content submitted, uploaded, or otherwise provided by you in connection with the Service, including (without limitation) property data, booking data, and related information (“User Data”).
By using the Service, you grant LetRadar a worldwide, non-exclusive, royalty-free licence to host, store, reproduce, process, transmit, display, and use such User Data solely to the extent necessary for the provision, operation, maintenance, and improvement of the Service, and to comply with applicable laws and regulatory obligations.
You further acknowledge and agree that LetRadar may collect, use, and analyse User Data in an aggregated and anonymised form for the purposes of improving the Service, developing new features, and generating insights, provided that such data does not identify you or any individual.
You represent and warrant that you have all necessary rights, consents, and permissions to provide the User Data to LetRadar and to grant the licence set out in this clause.
We do not routinely monitor User Data but reserve the right to review or remove any User Data where reasonably necessary to comply with applicable law, enforce these Terms, or protect the rights, safety, or integrity of the Service or any third party.
8. No Warranties
To the fullest extent permitted by applicable law, the Service is provided on an “as is” and “as available” basis and LetRadar expressly excludes all representations, warranties, conditions, and other terms of any kind, whether express or implied, including (without limitation) any implied terms as to satisfactory quality, fitness for a particular purpose, non-infringement, accuracy, or completeness.
Without prejudice to the generality of the foregoing, LetRadar does not warrant, represent, or undertake that:
(a) the operation of the Service will be uninterrupted, timely, secure, or free from errors or defects;
 (b) any data, outputs, reports, forecasts, or compliance indicators generated by the Service will be accurate, complete, reliable, or suitable for any particular purpose;
 (c) the Service will meet your specific requirements or expectations;
 (d) any errors, defects, or non-conformities will be corrected; or
 (e) use of the Service will ensure compliance with any legal, regulatory, taxation, or reporting obligations.
You acknowledge and agree that the Service is a data processing and compliance support tool only and must not be relied upon as a substitute for professional advice or independent verification. All decisions taken based on the Service, including reliance on any reports or outputs, are made at your sole discretion and risk.
Nothing in these Terms shall exclude or limit any liability which cannot be excluded or limited under applicable law.
9. Disclaimer
The Service is provided as a compliance tracking and data processing tool only. LetRadar does not provide legal, tax, financial, or professional advice, and nothing within the Service, including any outputs, reports, or indicators, shall be construed as such.
Without limitation, LetRadar does not guarantee that:
(a) any data obtained through third-party integrations, including iCal feeds or external booking platforms, will be accurate, complete, or up to date;
(b) any reports or outputs generated by the Service, including those aligned with Valuation Office Agency (VOA) requirements, will be accepted by any authority;
(c) use of the Service will result in compliance with any legal or regulatory thresholds.
You acknowledge that the accuracy of outputs generated by the Service depends on the accuracy and completeness of data provided by you and third-party sources.
LetRadar shall not be responsible or liable for any acts, omissions, errors, or inaccuracies of third-party platforms or data sources.
10. Limitation of Liability
Nothing in these Terms shall limit or exclude liability for death or personal injury caused by negligence, fraud or fraudulent misrepresentation, or any other liability which cannot be excluded or limited under applicable law.
To the fullest extent permitted by law, LetRadar shall not be liable, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, for any:
(a) indirect, consequential, incidental, or special loss or damage; or
 (b) loss of profits, revenue, business, contracts, anticipated savings, goodwill, data, or business opportunities, 
whether foreseeable or not, arising out of or in connection with the use of, or inability to use, the Service.
Our total aggregate liability arising out of or in connection with these Terms shall in all circumstances be limited to the total amount paid by you for the Service in the twelve (12) months immediately preceding the event giving rise to the claim.
For the purposes of this clause, “aggregate liability” shall include all claims arising from or in connection with the same event or series of related events.
11. Indemnity
To the fullest extent permitted by law, you agree to indemnify, defend, and hold harmless LetRadar, its affiliates, officers, directors, employees, and agents from and against any and all claims, demands, actions, proceedings, liabilities, damages, losses, costs, and expenses (including reasonable legal fees) arising out of or in connection with:
(a) your breach of these Terms;
 (b) your access to or use of the Service;
 (c) your misuse of the Service;
 (d) any data or content submitted by you; or
 (e) your violation of any applicable law or regulation.
LetRadar reserves the right, at its own expense, to assume the exclusive defence and control of any matter subject to indemnification, and you agree to cooperate fully in such defence.
12. Suspension and Termination
LetRadar reserve the right to suspend or terminate your access to the Service with immediate effect at any time where:
(a) you are in material breach of these Terms;
(b) we reasonably suspect fraudulent, abusive, unlawful, or unauthorised activity; or
(c) we are required to do so by applicable law, regulation, court order, or any competent regulatory authority.
In addition, we may suspend access to the Service where necessary to protect the integrity, security, or availability of the Service or any systems or data.
Upon suspension or termination, your right to access and use the Service shall immediately cease. To the fullest extent permitted by law, LetRadar shall not be liable for any loss arising from such suspension or termination. Termination shall not affect any rights, remedies, obligations, or liabilities accrued up to the date of termination.
Users may delete their account directly via the settings page within the Platform. Where an active Subscription is associated with the account, the User must cancel such Subscription before the account deletion process can be completed.
Upon deletion, the account and all associated data shall be permanently and irreversibly removed, subject to any legal or regulatory obligations requiring retention.

It is the responsibility of the User to cancel any active Subscription prior to requesting deletion of their Account. LetRadar shall not be liable for any ongoing charges where a Subscription has not been cancelled in accordance with these Terms.
13. Data Protection
LetRadar process personal data in accordance with applicable data protection legislation, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, as well as our Privacy Policy, which forms an integral part of these Terms.
In the event of any conflict between these Terms and the Privacy Policy in relation to personal data, the Privacy Policy shall prevail.
To the extent that we act as a data processor, such processing shall be carried out in accordance with any applicable data processing agreement between the parties.
LetRadar may collect anonymised usage and performance analytics (including through third-party tools such as Vercel Analytics) for the purpose of improving the Service and user experience. Such data does not identify individual users.
14. General Provisions
Entire Agreement
These Terms, together with the Privacy Policy and any other documents expressly incorporated by reference, constitute the entire agreement between the parties and supersede all prior agreements, understandings, or arrangements relating to the Service. 
The User acknowledges that they have not relied on any statement, promise, or representation not expressly set out in these Terms or the documents incorporated by reference.

Severability
If any provision of these Terms is held to be invalid, illegal, or unenforceable by a court or competent authority, that provision shall be deemed modified to the minimum extent necessary to make it valid, and the remaining provisions shall continue in full force and effect. 
Waiver
No failure or delay by either party in exercising any right, power, or remedy under these Terms shall operate as a waiver of that right, power, or remedy, nor shall it impair or restrict the further exercise of that or any other right, power, or remedy. Any waiver of any breach of these Terms shall not be deemed to constitute a waiver of any subsequent breach of the same or any other provision. Any waiver shall be effective only if made in writing and expressly agreed by the party granting such waiver.
Assignment
You may not assign, transfer, or otherwise dispose of your rights or obligations under these Terms without our prior written consent. We may assign or transfer our rights and obligations under these Terms without restriction. 

Force Majeure
We shall not be liable for any failure or delay in performance of our obligations under these Terms arising from events beyond our reasonable control, including but not limited to acts of God, war, terrorism, labour disputes, internet failures, or failures of third-party systems.
 
No Partnership or Agency
Nothing in these Terms shall be deemed to create any partnership, joint venture, or agency relationship between the parties. 

Third Party Rights
A person who is not a party to these Terms shall have no rights to enforce any provision of these Terms under the Contracts (Rights of Third Parties) Act 1999. 

Notices
Any notices given under these Terms shall be in writing and sent to the email address associated with the User’s Account or such other address as may be notified from time to time.

Variation of Terms
We reserve the right to amend, update, or modify these Terms from time to time. Where changes are material, we shall provide reasonable notice to you where practicable. Your continued access to or use of the Service following such notice shall constitute your acceptance of the updated Terms. If you do not agree to the amended Terms, you must stop using the Service.
Where material changes are made to these Terms, LetRadar will provide reasonable notice to Users, including by email to the registered email address associated with the Account and/or through the Platform.

Language
These Terms and Conditions may be made available in both English and Welsh. In the event of any inconsistency, discrepancy, or conflict between the English version and the Welsh version, the English version shall prevail.
Gellir darparu’r Telerau ac Amodau hyn yn Gymraeg ac yn Saesneg. Os bydd unrhyw anghysondeb, gwahaniaeth neu wrthdaro rhwng y fersiwn Gymraeg a’r fersiwn Saesneg, y fersiwn Saesneg fydd yn drech
15. Governing Law and Jurisdiction
These Terms shall be governed by and construed in accordance with the laws of England and Wales. The courts of England and Wales shall have exclusive jurisdiction.

